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Mercy Care Health Assistant 
Member Engagement, Improved Health and Overall Quality  

https://mercycarehealthassistant.healthmine.com/ 

•  A tool offered by Mercy Care/Mercy Care Advantage that provides members:  
•  A personalized health action plan 

•  Rewards and incentives (for applicable programs) 

•  Access to educational information 

•  The ability to complete their Health Risk Assessment (HRA) digitally  
•  Digital surveys to provide information to Mercy Care on your experiences 

with your health care services and providers 

•  Health tracker (nutrition, weight, blood pressure & activity) 

•  Secure messaging with the health plan 
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Mercy Care Rewards & Incentives Program – 2024  
*Not all members will be eligible for a reward/incentive – eligibility applies 

Health Action Incentive Amount 

Breast Cancer Screening $30 

Cervical Cancer Screening: ACC-RBHA members only $30 

Child & Adolescent Well Care Visits $25 

Well-Child Visits in the first 15 months of life $10/visit up to 6 

Well-Child Visits between 15-30 months of life $25/visit up to 2 

Prenatal Care 
$100 for first prenatal visit within 1st trimester or 42 days of 
enrollment and 10+ total prenatal visits 

Postpartum Care $30 

Colorectal Cancer Screening: MCA members only $30

Annual Wellness Visit: MCA members only $20 

Health Risk Assessment Completion: MCA members only $25 
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Health Action Required Action 

Breast Cancer Screening 
For female members 50-74 years of age: Completion of a mammogram 
between January 1-December 31, 2024 

Cervical Cancer Screening: ACC-RBHA members only 
For female members 21-64 years of age: Completion of a PAP test 
between January 1-December 31, 2024 

Child & Adolescent Well Care Visits 
For members 3-21 years of age: Completion of a well child visit (EPSDT 
visit) between January 1-December 31, 2024 

Well-Child Visits in the first 15 months of life 
For members 0-15 months of age: Completion of six well child visits 
(EPSDT visits) between January 1-December 31, 2024. (Each visit, up to six, 
is eligible for a reward) 

Well-Child Visits between 15-30 months of life 
For members 15-30 months of age: Completion of two well child visits 
(EPSDT visits) between January 1-December 31, 2024. (Each visit, up to 
two, is eligible for a reward) 

Prenatal Care 
For pregnant members: Completion of their first prenatal visit within 1st 
trimester or 42 days of enrollment and 10 or more total prenatal visits 
during their pregnancy 

Postpartum Care 
For postpartum members: Completion of at least one postpartum visit 
with 7-84 days after delivery 
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 Health Action Required Action 

Colorectal Cancer Screening: MCA members only 

For Mercy Care Advantage members 50-75 years of age: Completion of a 
       screening for Colorectal Cancer (including at-home fecal occult blood test 

        or stool DNA test, Colonoscopy, CT Colonography or Flexible 
    Sigmoidoscopy) between January 1-December 31, 2024 

Annual Wellness Visit: MCA members only 
For Mercy Care Advantage members: Completion of a Medicare Annual 

     Wellness Visit between January 1-December 31, 2024 

Health Risk Assessment Completion: MCA members only 

For Mercy Care Advantage members: Completion of a Health Risk  
        Assessment through the Mercy Care Health Assistant portal, via mail or  

        with a Mercy Care Case or Care Manager between January 1-December  
 31, 2024 
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