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General information and sysfem updates

May 14, 2024

AVA - Virtual Chatbox

Applicable to: Mercy Care Complete Care, Mercy Care ACC-RBHA, Mercy Care DD, Mercy Care
DCS CHP, and Mercy Care Long Term Care

On May 6, 2024 AHCCCS sent a notification to all providers regarding AVA - Virtual Chatbox. AVA
is the AHCCCS solution that has been upgraded to make it easier to get answers to most common
provider questions. We are resending this important notification to our provider network. Please
click on the link to review details.

AVA - Virtual Chatbox

Please don't hesitate to contact your Mercy Care Network Management Representative with
any questions or comments. You can find this Notice and all other provider notices on our
Mercy Care website.

Thanks for all you do!
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https://url.usb.m.mimecastprotect.com/s/uZZtCqAWXmiX6om003rFZokVU?domain=mercycareaz.org
https://url.usb.m.mimecastprotect.com/s/PUxRCrgWNnT23GLVVYjhzk3Br?domain=ctfdpmrab.cc.rs6.net
https://url.usb.m.mimecastprotect.com/s/M5iwCvm67ruA03MNN5gSzuFMr?domain=ctfdpmrab.cc.rs6.net
https://url.usb.m.mimecastprotect.com/s/BSXjCwn68vsyZWY88mQHKFlUD?domain=ctfdpmrab.cc.rs6.net
https://url.usb.m.mimecastprotect.com/s/HWOHCxoWNwcxq3rMMV0cRnOc_?domain=ctfdpmrab.cc.rs6.net
https://url.usb.m.mimecastprotect.com/s/vO33CypWOxhLmR9XXwWSASrgi?domain=ctfdpmrab.cc.rs6.net
https://url.usb.m.mimecastprotect.com/s/Aa8ZCzqgNyF4NAJggZBIBPwxK?domain=ctfdpmrab.cc.rs6.net
https://url.usb.m.mimecastprotect.com/s/L-38CA8E7ghEJz766XoSOsAho?domain=ctfdpmrab.cc.rs6.net
https://url.usb.m.mimecastprotect.com/s/_VzXCB1G7jH8JOE66rmC7GeGN?domain=ctfdpmrab.cc.rs6.net
https://url.usb.m.mimecastprotect.com/s/mJ-hCDwK7lh3rkgvvzmUn2pZf?domain=ctfdpmrab.cc.rs6.net
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